Water efficiency requirements
in houses, townhouses and units.
Sustainable housing laws.

What are the water
efficiency requirements?
Toilets: minimum 4-star dual
flush, as rated under the Water
Efficiency and Labelling Standards
scheme (WELS).
Tapware: minimum 3-star WELS
rated for kitchen sinks, basins and
laundry troughs.

When were the current water
efficiency requirements
introduced in Queensland?
New requirements for water
efficiency on houses and units
commenced on 1 March 2009 and
apply statewide.

Showerheads: minimum 3-star
WELS rated showerheads.

What buildings do the
water efficiency requirements
apply to?

Garden irrigation systems: new
and replacement systems need to
comply with the Queensland Water
Commission’s efficient irrigation for
water conservation guideline. Check
with your local council for possible
irrigation and water restrictions.

They also apply to existing houses,
townhouses or units at time of
renovation or extension. If installing
an irrigation system at any time, it
must meet the requirements.

What were the previous
water efficiency requirements
in Queensland?
Prior to 1 March 2009, the
Queensland Development Code
(QDC) required all new houses and
townhouses (class 1 buildings) and
all units (class 2 buildings) to
have 3-star WELS rated toilets
and showerheads.
There were no previous minimum
water efficiency requirements for
tapware in dwellings or for garden
irrigation systems.

The requirements apply to all new
houses, townhouses and units.

How do the water efficiency
requirements benefit me?
Installing water efficient fixtures
and fittings around the home not
only saves water, but can also save
you money with your ongoing
water bills.

How does this benefit
Queensland?
Water conservation is essential with
Queensland’s growing population,
especially given that rainfall
conditions can be highly variable.
These requirements can assist to
reduce demand on our water
resources and infrastructure.

How do the water efficiency
requirements apply to
existing houses, townhouses
and units?
When a renovation or extension
requires building and plumbing
approval, all toilet and showerhead
fixtures within the dwelling,
regardless of whether or not the
fixture is part of the renovation or
extension work, must be upgraded to
a minimum 4-star WELS rating for
toilets and a minimum 3-star WELS
rating for showerheads.
Tapware installed in a new area of
an existing house, townhouse or
unit, is required to be a minimum
3-star WELS rated. There is no
requirement to upgrade existing
tapware in the dwelling.
If only a plumbing approval is
required in an existing dwelling,
the water efficiency requirements
apply to the fixtures included as
part of the new work. For example,
with a bathroom renovation, the
showerhead and basin tapware in
this area would only be required
to comply.
For an existing house, townhouse or
unit where a garden irrigation
system is installed or replaced, the
Queensland Plumbing and
Wastewater Code provisions apply.

1

Tomorrow's Queensland: strong, green, smart, healthy and fair

Who can install water
efficient fixtures?
Toilets and tapware need to be
installed by a licensed plumber.
Showerheads may be installed by
the homeowner. A landscaper or
homeowner may install a garden
irrigation system.

How are the water efficiency
requirements implemented?
The requirements are implemented
through the QDC 4.1—Sustainable
buildings and the Queensland
Plumbing and Wastewater Code.

How do these water
efficiency requirements
apply to rental properties?
Since 1 April 2008, landlords of
rental properties have been able to
pass on full water consumption costs
to tenants where the building has
been individually metered and water
efficient fixtures—showerheads,

toilets and tapware to kitchen
sinks, basins and laundry tubs—
are installed. Charging
arrangements must be stated in
the tenancy agreement.

For new houses and townhouses,
water from the rainwater tank is also
required to be plumbed to all toilets
and the cold water outlet of the
washing machine.

What are the key features
of a water efficient
irrigation system?

For more information

If you decide to install a water
efficient irrigation system,
consider the following fittings:
a tap timer, rain sensor, soil
moisture sensor, number and type
of water spray emitters.

For further information refer to QDC
4.1—Sustainable buildings, the
associated guideline and the
Queensland Plumbing and
Wastewater Code. These are available
on the Department of Infrastructure
and Planning’s website or contact
Building Codes Queensland.

What size pump do I
need if my rainwater tank
supplies water for the
irrigation system?
Check with your irrigation system
retailer or rainwater tank supplier
about the best pump size for
servicing all your water
requirements drawn from the
rainwater tank.
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